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Introduction
Disney has helped shaped my childhood by providing some sort of entertainment and moral teacher. The first Disney film that I recall watching was Cinderella. This film was one of the first films created by Disney. According to History.com Editors, the Disney film Cinderella was produced in 1950 and was about “a girl whose father dies and is left with her stepfamily who treats her horribly from the start.” (History.com Editors, 2009) The first time I watched this film I was around 5 years old and fell in love with this film as a little girl even though the film has been around for 57 years.  In those 57 years, the film ‘Cinderella’ created by Disney was able to continue to be relevant to the youth despite the many changes society has endured. This conveys Disney’s ability to create films that stand the test of time and create films relevant to the changes in society. In recent years Disney has started to implement the use of culture in its films to appeal to a greater audience and increase cultural comprehension. One example of the use of culture in Disney films can be seen in the recently released film “Encanto”.  In this film, the focus is placed on a magical family of 10 who is of Hispanic descent specifically of Colombian descent (Walt Disney Press, 2021).  The most recent Disney film released yet is “Turning Red” which also had some cultural aspects embedded throughout the film which gives it its unique storyline and appeal. In these recently released Disney films, it has become evident that Disney has started to use culture in its films to spread some sort of cultural awareness to its audience. The increase in cultural uses in Disney films furthered my connection to this films production company because in a way I feel somewhat represented.
Film Background
A film is defined as “a recording of moving images that tells a story and that people watch on screen or television” (Merriam-Webster, 2022). The definition provides some contextual background information with regards to why films can be used as a platform that expands an audience’s knowledge. In the definition it states that a film “tells a story”, this can mean something different to many people.  A story could be made-up, historical, or a mixture of both of these as seen in many films. Examples of made-up stories are sci-fi films or anime where characters are floating in midair or yield chakra to fight an opponent. This type of film is focused on the entertainment aspect of film and appeals to the audience’s need to escape this world by providing something that is not seen on an everyday basis. Another type of film is an educational film which usually tends to inform the audience about a specific topic whether it be a historical or a specific group of events. This type of film tends to be heavily focused on facts related to real-life or real-life events that have or will occur.  In addition, these films also tend to be labeled “based on a true event” because they follow an event that has happened in real life, to certain groups, or based on an influential individual’s personal life. These types of films also cause the audience to have an emotional reaction towards the film whether it be sadness or connectedness.  In these films, data is gathered before the creation of the film which includes in-depth research on the setting, individuals presented, historical contexts, etc. In most of these films, those being featured are shown as relatable down-to-earth individuals in contrast to who they are as influential figures. Some examples of educational films are “Hidden Figures” (2016), “Blind Side” (2009), and “Sully” (2016). In addition to these films, there are films that combine a mixture of fiction and education in their final products. In these types of films, the educational part is not evident when compared to its fictional counterpart. The educational part is often glossed over by the audience because its focus is on the fictional and animation portion of the film. An example of this type of film can be seen in Disney films, where their characters are animated and cartoonlike but are able to convey cultural relevance. Especially in the films that are focused on a certain culture such as “Mulan” (1998), “Princess and the frog” (2009), “Brave” (2012), “Coco” (2017), “Encanto” (2021), “Turning Red” (2022), and many others. This film type has allowed Disney to inform an audience about a culture or event which has caused debate among many especially when it comes to movies that combine a fictional aspect of the film with an educational aspect.
Culture background
“Culture is a system of learned behavior or characteristics specific to a group” (Hall, 2019). This means that culture is a form of identification when regarding a specific group or individual. A culture is a combination of different characteristics which is defined as “a distinguishing trait or quality” (Merriam-Webster,2022). These characteristics can refer to a language spoken, attire, mannerisms, dishes, and location.  The different types of characteristics can also be broken down further into subgroups unique to a specific culture. For example, language can be broken down into dialects and jargon. This also shows that it is not okay to assume you know about a culture based on similarities it shares with another culture, therefore research and respect for culture and avoidance of categorization of cultural groups are necessary. Many cultures are misunderstood or underrepresented due to their categorization within a big cultural group where their uniqueness is stripped.  
Researcher relevancy 
Disney’s increased use of culture in its films has brought unrest among individuals who belong to certain cultural communities. This is due to many reasons, but it has specifically sparked unrest among many literature and social theorist. The research was done due to the unrest usually opposes the use of culture in mainstream films or approves of it. Those whose who oppose the use of culture in films are concerned with the representation of the culture within the film where they fear the use of culture in a stereotypical way or the belittling of the culture. Those opposing the use of culture in films focus on the negative outcome of its use while those who approve focus on the positives. The individuals who approve of the use of culture usually believe that the use of culture in films will increase representation and cultural comprehension. This division between researchers is also seen when culture is represented in multimodal films which are a combination of fictional characters with educational content. The opposition includes this form of film as a reason why culture should not be used because it could diminish the value of culture due to its representation as animated characters instead of actual personas; something researchers critique in Disney’s culturally infused films.  
In the article ‘Cultural representations in Walt Disney films: Implications for Social Work Education, Van Wormer throughout the article claims that Disney uses subliminal messages through the stereotypical action made by the character in the film. Van wormer also states that the use of culture in Disney movies is usually not accurate and may harm “minority groups”. This article, states minority groups are usually not portrayed favorably by big film corporations. In another article named “Understanding Disney: The Manufacture of Fantasy” Wasko and Grimes state that Disney is not the “villain”, but a scapegoat used by many to contribute to the social issues found in society. In this article, Wasko and Grime provide proof of Disney not being the “Villains” but a contributor to cultural comprehension because of its credibility, and audience reach. 
Many articles released by Disney, usually convey the methods used to gather data on a culture that is about to be presented to the public. For example, Disney usually uses press kits to provide some of the methods used to gain knowledge on culture and provide some background information on the film presented. The two-press report that will be analyzed regarding the methods used to gain cultural knowledge for the creation of a film is: “How 'Encanto' inspired a global network of new and diverse voice talent” and “Character design COCO”. The press kit that focuses on Encanto provides some in-depth developmental characteristics of the characters and the reason behind these characteristics. This article also credits those involved in the film who have a cultural experience in the Colombian culture and how they were involved in the creation of the film. The article, “Character Design COCO” is similarly structured to the Encanto press release but provides a section that relates to the research process behind the creation of certain characters and the special meaning behind background settings.  These articles focus on the collection of cultural information and its implementation in Disney films.
If Disney continues to use culture as a focus in its future films like it’s been doing lately in films such as COCO, Luca, and Encanto the need for the accurate and respectful portrayal of the cultures will need to be demonstrated as such. Although there may be controversy when it comes to the use of culture in the film, it is usually it is important to be transparent in the process that leads to its credibility and influence when it comes to the culture being displayed. The article Cultural globalization and the dominance of the American film industry: Cultural policies, National Film Industries, and Transnational Film provide reasons why Disney may have a great influence because of the domination the American film industry has therefore becoming credible and having greater influence. This then means that the film industry is liable to provide accurate information if it wants to continue to be a leader in the film industry.
The use of culture in films has been of wide interest, especially in Disney films. These studies usually focus on whether the use of culture is appropriately represented and with respect when it is shown to a large audience. This notion of appropriately representing a culture is important because when an idea is shown on a screen by a producer or film company some may assume that the information relayed is accurate.  In my research, I will be assessing how knowledge-making is used and made in Disney films. I will focus on the collection of data by producers in COCO and Encanto and how the collected knowledge was used in the films. In addition to this analysis, I will analyze the audience’s response to the Disney films through a personal interpretation of the movies. The final part of knowledge-making I will explore is the producer’s credibility and how this will affect the disbursement of cultural knowledge among a large audience like the one Disney holds.
Methods
The research question attempts to identify ways culture is used and portrayed in Disney films through the analysis of the two films, audience, and rhetor as part of knowledge-making. In order to attempt to answer this question, I analyzed two Disney films: “Encanto” (2021) and “Coco” (2016) to see how culture was used in these films. I decided to analyze these two films due to their portrayal of two Hispanic communities: the Mexican and Colombian cultural communities. I am a part of the Mexican culture and love watching films that portray my culture such as “Stand and deliver” (1988). My cultural background has aided in this research process because I was able to watch both films in two languages and appreciate the incorporation of culture based on the difference between the English version and the Spanish version of each film. This cultural connection has allowed me to analyze the films in a more direct form because I was able to relate to the films a lot more and identify some cultural factors others would not have been able to pick up on. In this analysis of films, I focused on:
· Attire 
· Family time
· Setting/ community
This breakdown allowed me to focus on certain aspects allowing an easier form of analysis whereas the complete analysis of the Films would have been time-consuming. The focus on attire was done because it is a “distinct trait characteristic”. This characteristic also allows others to identify a specific culture based on a person’s attire. Some examples of a distinct attire can be seen in cultural events such as those of Indigenous events where specific headwear is worn or sacred clothing items.  Attire act like a distinguishing characteristic that helps in the identification of a certain culture. Family time was also picked as an element of interest because it is also a distinguishing cultural event that is different among various cultural groups as is the setting/ community connection. Another aspect of the film that was focused on was post-credit acknowledgment. This was important to identify because it provided a form of credibility. After all, in the post-credits, the producers placed background research done to provide an accurate representation of the culture throughout the film. The aspects analyzed in the film allowed the identification of cultural portrayal and uses. These characteristics also allowed me to determine whether the culture was represented in a manner where anyone could identify the culture presented in the film. 
Another analysis of cultural use and portrayal based on knowledge-making was done on Disney Press Releases for both “Coco” and “Encanto”. The elements analyzed in these press releases focused on Disney’s research process to provide accurate descriptions of a specific cultural group. In both presses, releases focus was placed on the time given to research, what type of information, who was involved, and how was background information collected. The analysis of research time was important to identify because it provides evidence that Disney takes time to do some research before the presentation of culture, they may not be familiar with. This adds to its credibility as a film production company and demonstrates its commitment to providing high-quality products.  The collection of background information also increases Disney’s credibility and commitment to producing quality products. The type of data collected is important because it could be the difference between having accurate information or not which is something that could occur when it comes to who was involved in the distribution of the data and those who collected it. The methods used are important because there is a difference between reading about a culture compared to experiencing a culture.
The focus on the collection of background information and portrayal of culture in a film was the main focus of my primary research. This analysis helped determine Disney’s credibility and ability to accurately portray culture in its films. 
Results and Analysis
	The first film I analyzed was “COCO” (20116). This film follows a young kid named Miguel on his journey to seek musical acceptance in a family where music has been banned due to a generational rule. In this film, the culture represented was the Mexican culture specifically during “Día de Los Muertos”. This is a celebration done in Mexico to honor their deceased loved ones during the last weeks of October and the first days of November. The Mexican culture can be seen in figure 1 where traditional decorations are shown while in figure 2 it can be inferred that it is a [image: Text
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Description automatically generated]representation of the land of the dead as well as a traditional decorative flower.
Figures 1&2 "Disney- COCO" DVD cover. DVDCover.com, March 8, 2016, https://dvdcover.com/coco-2018-r1-dvd-cover/

Some cultural aspects represented in figure 1 include food, family time, decorative items, skeletons, and attire unique to the Mexican culture. The first thing that is seen when looking at the image is the group of people gathering around the kid in the middle who seems to be standing on top of the table. These individuals surrounding the kid (Miguel) are his family members who have come together to hear him play his guitar. 
 In the film, Disney incorporated traditional attire along with modern-day looks into the film. It can be inferred that this was done to show a generational change between what people of the older generation wear compared to the younger generation as shown in figure 1 where the kids tend to wear jeans and t-shirts while the older women seem to be wearing a shawl. It can be inferred that the shawl was hand weaver or knitted based on the unique patterns it contains.  The older man is also wearing what I assume to be a white button downed shirt and a “Celentano” hat which is something typically worn by older men in the Mexican culture. For example, my grandpa usually wears a buttoned-down shirt along with a white “Calentano” hat and some “Botas”. Which I assume the older man could be wearing since he is older than the rest of the individuals present in the image. In this image, the older woman on the left side of Miguel is wearing an apron which is usually worn by the main female in the household since the Mexican culture is matriarchal. This means that the person who makes the decisions in the household is a woman, and she has the final say when it comes to important topics. In the image, the two couples that look to be around their 30s or 40s are wearing something between modern and traditional. The female on the right is wearing a shirt that seems similar to a “camiseta bordadas artisanal” (handcrafted artisanal blouse) which is a typical attire worn by Mexican women during a special occasion or on an everyday basis.  
In figure 2 the background can be assumed to be the land of the dead since the film is based on the concept of “Día de Los Muertos” which is a cultural celebration in this cultural celebration it is believed that the dead live in a better and happier place once they pass on. the orang pathway is made up of marigolds. Marigolds are a typical flower used during the day of the dead to guide the spirits of loved ones towards their family alters. These alter are seen throughout the film on various occasions as seen in Figures 3 and 4.
[image: Should Christians See Pixar's Coco: A Christian Movie Review][image: Coco Newest Disney-Pixar Movie! - The Spotify Community]These alter are called “ofrendas” and are built in a family’s home and at the cemetery. The literal translation of an “ofrenda” is an offering which is why food and toys are placed in these alters. In the alter shown in figures 3 and 4 marigolds are the main decorative element. This is because it is believed that they guide the spirits of loved ones to these alters and allow them to take the food or trinkets with them on their way back to the land of the dead. Another element present in these alters are candles which is something that is also meant to guide the spirits as well as bring some light to the souls. This cultural element was well accurately depicted and explained in the film. The 4th figure is a clip of the film around 4:37 where Miguel’s Abuelita explains to Miguel the importance of the alter and why it should be respected. Figure 3 & 4 “Ofrendas” Coco. (2019). COCO. Retrieved 2022, from https://www.disneyplus.com/.  


The second film analyzed was Encanto which was released in 2021 and has captivated the attention of many with its catchy sing-along songs. The one song that has become an earworm song was “We don’t talk about Bruno”. This Disney film focuses on a united Colombian family who has magical powers that range from strength to incredible hearing. In this film, the main protagonist in the film is called Mirabel a young girl who is around 14 to 18 years old. This protagonist is the black sheep of the family because she does not have a magical power of her own and is seen as a curse by her grandmother, the matriarchy. In addition to having a protagonist be the black sheep of the family, the family is also losing its power even though the grandmother is trying to deny it. The family’s cultural background is implemented throughout the film through the character’s mannerisms, food, attire, and the names of characters. In figure 1 the audience provides evidence that the film is based on the Colombian culture in addition to this you can see the distinct characteristic attire in both Figures 2 and 3 where the audience can see the attire worn by the characters. 
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Figure 1 “Encanto” Disney plus, 2021
In this figure, you can see the word “Colombia” behind the kids which is a clear indicator that the film is taking place in Colombia. The word “Colombia” is also in the country’s Colombia colors which are yellow, blue, and red. This combination of colors is also seen on the Colombia flag and is something many Colombians are proud to represent. In this figure, you can also see the distinct cultural characteristics in the clothing worn by the children. The kids are wearing colorful colored clothing that involves a combination of pinks, oranges, yellows, blues, and browns. In the Colombian culture, men are usually seen wearing long-sleeved collared shirts on a daily basis along with some khaki pants or straight-legged pants.  On the other hand, the women are known to wear dresses or colorful blouses paired with skirts. In this culture like in many Latin cultures, young girls wear some sort of hair accessories in their hairs such as bows as seen in the figure above. 
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Figures 2 & 3  “Encanto” Cover City, November 21, 2021

In these figures, you are able to notice the traditional attire worn in Colombia. The main protagonist, Maribel is wearing a long skirt along with an embroidered blouse which I assume is handmade because in the film Maribel is seen doing needlework. On her blouse, she also included the infamous Colombia colors; yellow, blue, and red. In addition to Maribel wearing traditional Colombian female clothing, her female relative is also wearing colorful dresses. The men in the family are also seen wearing colorful long-sleeved collared shirts. Maribel’s father wore a white button-down shirt with a tie and dark straight pants. This attire is a modern take on the Colombian attire while Felix (Maribel’s uncle) is wearing something more customary. He is wearing an embroidered button-downed shirt and yellow shirt along with some velvet straight pants. This shows that Disney did take their time to do some research in order to implement the Colombian culture even in the smallest detail in the character’s attire. In addition to implementing culture in the character’s attire, they also implement Colombian scenery and iconic signs as seen in Figure 1. 
Discussion
In the films, I was able to analyze Disney’s uses of culture in its films Encanto and COCO.  In this film, I analyzed the DVD cover and certain clips of the film at hand. I decided to analyze the film’s Cover image because it is what the audience first sees when scrolling or browsing through movie options. In both images, the focus was on the families involved in the film for example in Encanto the family was front and center in the first image provided while in COCO’s cover the family was on the backside of the DVD cover, yet it involved the whole family. In both covers the so-called “Black sheep”, who coincidently are also the main protagonists. The protagonists in both films are also young adolescents who feel out of place yet hold their families dearly as seen in both films. The end scene of both films also involved the reunion of the families, or the family ends up apologizing for making the main protagonist feel like an outsider in their own family. These image DVD covers were important for my analysis of Disney’s implementation of culture in order to create knowledge among the audience. The DVD cover was a great example of knowledge-making because as mentioned before it is the audience’s first impression of the film. In both images, I believe that Disney was able to create new knowledge among its, audience members because with one look at the image they are able to understand that the film is focused on a certain culture. Although this may not be very evidence it can be deduced based on the character’s attire and background setting. On the cover of COCO, you can see some decorative items specific to the Mexican Culture in addition to authentic foods and flowers. In Encanto’s cover image you can tell the people are wearing authentic clothing although you won’t be able to specifically pinpoint a culture unless you are focusing on the image for a few minutes. This shows that in a single image Disney was able to implement the cultures in subtle and non-subtle ways.  
In this analysis, I was able to demonstrate that Disney was capable of implementing culture in their films in a non-offensive way which is something many researchers critiqued although this could be proven if a further analysis was done on the film itself. The analysis was done on certain images and not the whole film therefore it can not be conclusively stated that subtle offensive could have occurred throughout each film. In this analysis, the rhetoric knowledge-making was implemented because it was evident in the examples provided therefore it demonstrates that at least a bit of cultural knowledge was made. This analysis could add to the scholarly conversation by providing an example of Disney’s ability to use culture respectfully and in the process generate new knowledge among its audience members. 
In this research paper, I did run into a few limitations in the analysis of Disney’s ability to create new knowledge throughout their films. The first limitation I ran into was a time constraint that inhibited me from generating additional inquiries that could have helped in this analysis. Another limitation faced was the analysis of the film itself. This was a limitation because I had to stop the film on various occasions in order to analyze scenes I deemed as examples of knowledge-making and cultural use. 
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